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The new Sandwell Dementia Navigators service, 
launched during lockdown in April, supports 

those living with dementia and their
family carers. See our special

feature on page 11.
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Welcome to our 
special lockdown 
edition of the Agewell 
magazine, which 
is packed full with 
news of how we’ve 
been supporting 
older people across 
Sandwell during 
Covid-19. 

As soon as the first 
nationwide lockdown 

was announced in mid March, we immediately 
closed all our weekly exercise classes, dementia 
groups and monthly Local Forums where people were 
meeting face to face. We also had to close our shop 
at Sandwell Hospital.

All staff set themselves up to work from home and we 
contacted all our existing clients across all our services 
to see how we could continue to support them. 

New clients were referred to us by iCares, Sandwell 
Council and many other organisations and we also 
received direct referrals from concerned family 
members and isolated older people themselves. 

Special thanks to our frontline shoppers, including our 
cover star Claire, who in the early days all ventured 
out two to three times a day, coping with the long 
queues and doing their best to hunt down the items 
people had requested.

I’m very proud of the way Agewell has adapted to the 
new way of working and would like to thank all staff 
and sessional workers who continue to go above and 
beyond in the support they provide. 

We’ve strengthened the Agewell team this year with 
four new appointments. I’d like to formally welcome 
Amy, Faye, Edith and Tanya and thank them for 
settling in so well.

Two new contracts started in April. The first was 
Sandwell’s new Community Offer which sees our 
Community Navigators working in Oldbury and 
Wednesbury – see page 9. The second is the 
Sandwell Dementia Navigators service which supports 
those living with dementia and their family carers. We 
are doing some really fun and innovative things here, 
which you can read about on page 11.

Our exercise tutors have also been busy encouraging 
older adults to keep moving. Find out about our 
online exercise classes on page 6 and discover how 
our tutors are also connecting people via social 
media and making wellbeing phone calls too.

Early on in lockdown we received the really sad 
news that our Chair, Edna Barker had passed away. 
Edna was a wonderful woman and a true friend to 
everyone at Agewell and we all miss her dearly. See 
page 4 for our special feature remembering Edna.

Whatever challenges lie ahead in the coming weeks 
and months, I want to reiterate that Agewell continues 
to be here to support older people across Sandwell. If 
you know an older person who is isolated and lonely, 
or a family carer who is feeling overwhelmed, please 
email info@agewelluk.org.uk or call us on 
0121 796 9333. We can help.

WELCOME

Deb Harrold, Agewell CEO 
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Since March 2020:one the extra mile. She really cares 
about people.”❞



Page 3

When the country went into the first nationwide 
lockdown in mid March, Agewell diverted all of 
its resources into providing wellbeing support 
for older people across Sandwell. Here’s some 
feedback from two of our clients which shows the 
difference we’ve been making... 

A HAPPY VOICE
Lorraine from West Bromwich says hearing a 
happy Agewell voice on the phone really lifts her 
spirits at the start of each week.

“Amy from Agewell calls every Monday to see if 
we’re all right or if we need anything,” says Lorraine. 
“She’s really lovely and I can tell she’s smiling. She 
tells me not to be afraid and I really look forward to 
her call. It’s so nice to know she’s there when there 
are so many things going on at home.”

Lorraine’s husband, Terry, who has Parkinson’s 
disease, has found it hard to cope during the 
pandemic. “Terry has struggled mentally with Covid 
and it’s affected him badly,” she says. “We’ve 
both been isolating as we live with my 
92-year-old mother who has cancer and 
we’ve needed to shield her. Not being 
able to go out at all has accelerated 
Terry’s condition. He needs to interact 
with other people.”

Agewell’s online exercise classes and videos have 
been a big help. Lorraine explains: “We used to 
go to the exercise class at West Bromwich Leisure 
Centre. It would have been easy for Agewell to do 
nothing when the class had to stop, but tutor Alison 
has really gone the extra mile. She really cares 
about people.

“Terry and I do some of her live Facebook 
classes and use the videos too. We’re 

also in Alison’s WhatsApp group and 
know there are people out there 
who can help. We’re just taking one 
day at a time.” 

..

IN THEIR OWN WORDS

Lockdown was difficult for Anthea from West 
Bromwich but she found Khatoon Hussain’s weekly 
phone calls very helpful and looked forward 
to them.

“I really suffered quite badly with anxiety as my 
husband Omar and I started self-isolating on 10th 
March and didn’t go outside at all until August. It was 
really tough. Prior to lockdown, our children visited 
often, but because they’re in Madrid, Manchester 
and Plymouth they could only keep in touch via 
phone and video-call.

“Khat used to call every Thursday just to check on us 
and said we could call her anytime if we needed to. 
She’s like a friend, not just our exercise tutor from the 
Lodge Road class.

“We’d been planning a celebration for our 50th 
wedding anniversary and had to cancel it, which 
was hard. I was so nervous about the virus and 
wouldn’t even go to the front door. We put a notice 
up saying to leave deliveries in the porch.

“Khat told us about the services Agewell were able 
to offer. She let us know that if we were ever stuck 
or struggling, Agewell could get us our shopping. I 
called her a couple of times just to chat.

“Now I’m doing Khat’s exercise classes on Zoom 
and she always says ‘have a little chat amongst 
yourselves first’ which is really nice. She’s been so 
good and is helping us get through this. My daughter 
says ‘you’ve got to live’ and she’s right.”

HELPING US THROUGH

❝ Tutor Alison has really 
gone the extra mile. 

She really cares about 
people.”❞
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In early April, we received the very sad news that 
our Chair, Edna Barker, had passed away.  She was 
a wonderful woman and a true friend to everyone 
at Agewell, and her legacy will live on forever.

86-year-old Edna was one of Agewell’s founding 
members and became actively involved for 
more than two decades. Throughout this time, she 
remained passionate about improving services for 
older people and ensuring their voices are heard.

Everything Edna did for Agewell was done in an 
entirely voluntary capacity and she did so much!

Edna first joined Agewell following her husband’s 
sudden death, which left her devastated. She had 
been all set to enjoy retirement and found that 
supporting Agewell helped her to make a new life 
for herself. Edna steadily built her confidence, self-
esteem and skills, becoming Agewell’s first Older 
People’s Champion in 2004.

Over the years, she became involved in all aspects 
of Agewell’s work and made a huge difference to 
older people across Sandwell and beyond. Edna 
was instrumental in setting up Agewell’s Local Forums 
and took a leading role in the National Ageing Well 
campaign, giving presentations to several local 
authorities to help them develop their regions into 
good places to grow older.

 
She also launched Agewell’s Healthy Passport 
initiative, ran the popular Talking Threads knitting 
group and became Chair of Wednesbury Forum, 
before becoming Chair of Agewell. When Agewell 
became a Social Enterprise, Edna supported us in 
our journey to independence and became the Chair 
of Agewell’s Executive Board.

Edna sat on a wide range of influential boards and 
committees to give the older person’s view and 
ensure it is acted upon. These included the Sandwell 
Dementia Action Alliance and the Palliative and End 
of Life Service where she represented older people 
locally, regionally and nationally, and she never 
missed an opportunity to network and raise the 
profile of Agewell.

One of the highlights for Edna was being invited to 
Prague to give a presentation so that others could 
learn more about Agewell and what it does.

REMEMBERING OUR CHAIR EDNA 

❝ I had to move forward and make a new life 
for myself after I was widowed in my sixties,” 
she once explained. Volunteering does me as 
much good as the people I’m helping.❞
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REMEMBERING OUR CHAIR EDNA 
Edna’s greatest achievement for Agewell 
came in 2015 when she set up ‘Edna’s Army’. 

This band of Agewell staff and volunteers visited 
older people in hospital, providing much needed 
company, as well as advocacy and support to 
enable continued independent living, reducing their 
chances of being re-admitted to hospital.

The pilot project was the forerunner to Agewell’s 
successful Sapphire Service which is still running 
today.

In November 2017 Edna suffered a stroke and, 
although she fought hard to recover, she was unable 
to continue living independently and moved into 
The Willows Nursing Home in Wednesbury.

Edna was an inspiration to us all at Agewell 
and we all miss her dearly.

Edna’s years of dedication to Agewell 
were rewarded with several awards

• Edna was presented with a certificate from 
the High Sheriff of the West Midlands for her 
valued contribution to the local community 
in 2012.

• In 2013 the Royal Voluntary Service named 
Edna a Diamond Champion, one of the 
hidden gems in our community. She was 
selected from more than 2,000 volunteers 
UK-wide.

•  She was awarded a Lifetime Achievement 
Award at the Sandwell Volunteer Awards 
2018 for contributing and volunteering in the 
community for over 40 years.

As well as volunteering for Agewell, Edna was also:

• A Governor at The Black Country 
Partnership NHS Foundation Trust

• A School Governor at Wednesbury Oak 
School in Tipton

• A School Governor at Mesty Croft School 
in Wednesbury

• An Executive of the Sandwell Association 
of School Governors

• Chair of the Wednesbury 
Branch of the British Heart 
Foundation

• Vice Chair of 
Wednesbury 2000

• Director of Sandwell 
Community Information 
& Participation Service

❝ What a loss to Sandwell. 
Edna was a truly inspirational woman 

who always went the extra mile. 
Deepest condolences to her family 
I am honoured to have known her.❞

❝ What a beautiful 
tribute to an amazing lady 

whose legacy lives on.❞

❝ So sorry to hear 
this news. We are so grateful 
for all Edna has done for us 

over the years. 
God bless.❞

❝ She was definitely 
one in a million, 

thoughts with her family 
at this sad time.❞

Here are some of the comments we 
received on social media about Edna:

❝ I remember Edna with 
much love and respect. She 

was an amazing person, so very 
committed to Agewell and the health 
and wellbeing of older people. Edna 

is an inspiration to us all. She will 
be sadly missed.❞



Staying active throughout lockdown has been a 
huge challenge for older people, but Agewell has 
been there to help every step of the way. 

When Agewell’s exercise classes had to stop, 
instructors Alison Pickering and Khatoon Hussain did 
just the opposite!

Alison launched live exercise sessions on the Keep 
Moving With Agewell Facebook page and inspired 
everyone to keep moving at home. 

“If people stop doing the exercises they used to do 
with me in person, they’ll experience muscle tone 
loss and this will have a big effect,” explains Alison. 
“They might have been used to getting on the bus 
to go shopping each week or going to a class, and 
then because of lockdown find themselves just sitting 
there at home. This is having a huge effect on their 
posture, movement and overall mental health.”

Alison’s online classes have been focusing on quality 
of movement and getting the exercises right, rather 
than learning new ones. She’s been running chair-
based strength and balance sessions to improve 
muscle strength, balance, general fitness and overall 
wellbeing.

Based on the Otago falls prevention programme, 
the exercises strengthen the posterior chain from 
the back of your head down to your heels. These 
muscles play a huge role in everyday activities such 
as standing up and sitting back down or picking 
something up off the ground. With people finding 
themselves sitting for longer because they can’t go 
out, the muscles shorten, affecting balance and 
increasing pain.

Alison also introduced chair-based and floor-based 
yoga to relieve anxiety and stress. “It’s about making 
time for self-care and self-awareness,” she says. 
“We look at movements to soften the body and 
release tension from head to toe. All my videos stay 
on Facebook so people don’t need to watch them 
live, they can follow them at their leisure.

“I’ve also set up a WhatsApp group of people who 
used to come to my classes so we can all keep in 
touch. If someone doesn’t check in, I give them a 
call to make sure they’re ok.”

Khat has been making wellbeing calls to her class 
members throughout lockdown before launching 
online falls prevention classes twice a week on Zoom.

“At the start people were still going out for walks and 
spending time in their garden instead of doing the 
classes,” Khat explains. “Things then dwindled and 
people lost their motivation to do anything.  Covid 
really worried them and they still weren’t ready to 
go out again even when lockdown eased in the 
summer.

“I spent time helping people get set up on Zoom so 
they could do the classes at home. The exercises 
improve strength and balance to help prevent falls 
and I introduce a little bit more each week to work 
the heart and get people a bit breathless. They’re 
going really well.

“Earlier in the year someone said to me: ‘It’s just the 
same day repeated over and over.’ Our aim has 
been to give people something to look forward to 
which will really help their body and their mind during 
this tough time.”
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KEEPING OLDER ADULTS MOVING

❝You are amazingly 
encouraging with 

your manner.❞

Feedback from our clients

❝Love the 
chair-based 

yoga.❞

❝You and your sessions have been one of 
my highlights in this time. I can do more 
moving with less pain now as I had really 

stiffened up before.❞

All online exercise classes are free to access 
and thanks to other tutors coming on board there’s 
currently a class you can join in with every weekday. 
Interested? Please call us on 0121 796 9333 
or email us at info@agewelluk.org.uk 
to complete a health questionnaire prior 
to taking part. 
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Agewell has given Wendy the incentive she needs 
to keep moving.

Wendy and husband, John, usually attend Agewell’s 
exercise class at Portway Lifestyle Centre and 
were devastated when it had to stop because of 
Covid-19.

“We both desperately miss the class,” explains 
Wendy. “I have arthritis and can’t afford to stop 
exercising and my husband really misses the social 
side too as he’s been quite housebound.

“I was determined not to put weight 
on during lockdown and needed to 
keep on doing something.  

“The exercise videos that tutor Alison creates have 
been excellent. Her live Facebook classes aren’t 
always at a convenient time, but I use her videos 
pretty much every morning. There are six or seven 
videos to choose from and I do some chair-based 
exercises and leg strengthening.

“We also enjoy being part of Alison’s WhatsApp 
group which is mainly made up of members of the 
Portway class. We do a quiz twice a week and have 

a chat. It keeps us in touch with other people 
as our family aren’t local.

“Technology has saved me and has 
meant I can keep moving!”

MORNING EXERCISE!

❝ Technology 
has saved me 

and has meant I can 
keep moving!❞

84-year-old Val from West Bromwich knows that 
Agewell’s postural stability classes on Zoom are 
going to help get her through the long winter.

“During lockdown I tried to do something every day,” 
she explains. “There was always something to do in 
the garden and I used to say I’d clean one kitchen 
cupboard a day!  I lost interest as the time went on. 
Khat would call us on a Thursday just to see if we were 
coping. I thought that was really kind and it kept us in 
touch.

“I’ve got health issues and instead of taking drugs I try 
to get outside and get natural vitamin D. Me and my 
husband, Tom, would go out for walks when we could 
but it’s so much harder now during winter.

“The Zoom class Khat has set up is great as I’ve not 
got the enthusiasm to do the exercises on my own.” ❞

ZOOM THROUGH 
THE WINTER



For Albert from Great Barr the support provided by 
the Sapphire Service has been life-saving.

“Albert wouldn’t have got through last winter without 
our support,” says Jason. “We first met him in March 
2019 when he’d had a fall. He was living in very poor 
conditions in a house with many trip hazards. He 
didn’t really want our help initially but we kept visiting 
as we were concerned.

“We helped with his mobile phone and arranged a 
gardener, patient transport and a community alarm.  
We took him to one of Agewell’s exercise classes, 
which he loved, arranged doctor and district nurse 
appointments, took him for a memory test, sorted 
out his bills and got his property assessed by 
Healthy Homes.

“In July 2019 we started working alongside Social 
Services and had continued contact with him until 
November when we discovered he hadn’t got any 

central heating. Following a fall he was taken into 
hospital where we visited him twice a day and took 
his niece to see him. He was quite agitated but our 
familiar faces helped calm him.

“We supported his niece in finding a care home 
close by as Albert wasn’t able to safely live at home 
any more. By December 2019 he had settled into 
a care home and was looking forward to Christmas 
surrounded by people.

“We’ve been keeping in touch ever since and he’s 
now 98 and still very independent. He’s putting on 
weight and enjoying life again.”
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SUCCESSFUL 
SAPPHIRE SERVICE 
EXPANDS
Agewell’s Sapphire Service, delivered in 
partnership with the West Bromwich African 
Caribbean Resource Centre, has not only 
continued during lockdown, but has expanded!

Launched back in 2017, the service supports older 
patients during their stay in hospital and helps to 
prevent their readmission in the future by providing 
up to six weeks of help after their discharge.

During Covid this six week period has been extended 
and the new Sapphire Plus Service has been 
introduced too.

“The help we’ve been providing during the past 
months has been incredibly varied,” says Jason 
Denny. “People have been finding it hard to get 
in touch with their GP, optician, bank and other 
services, and we’ve been able to do this for them. 
We’re trying to help people to stay as self-sufficient 
as possible once they’re out of hospital.

“We’ve been shopping for quite a few people, 
checked on their wellbeing on their doorstep, 

contacted carers and Social Services, and regularly 
phoned people just to keep in touch.”

Once someone is discharged from hospital, they are 
entered on the Sapphire Service system, a member 
of staff is allocated to them and they receive an 
initial call to see how they can be supported.

“We provide food basics and meet the person on 
their doorstep so they’re not going home to an 
empty house,” explains Faye White.

“We do little things that make a huge difference. 
One 92-year-old had been watching the same TV 
channel because her remote was broken. I got her a 
new one and she was so happy.

“Another lady had stopped making herself a coffee 
because she kept burning herself. I found her a 
gadget which bleeps when the hot water reaches a 
certain level in the cup.

“Simple things but you don’t realise how vulnerable 
some people are. It feels good to be able to help.”

LIFE SAVER
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Agewell’s Telephone Tree, which provides a much 
needed weekly wellbeing phone call for isolated 
older people, has branched out so much that it 
has literally doubled in size during lockdown.

Each week, Amy Cowley phones over 100 isolated 
and lonely older people to lift their spirits.

“We just have a nice chat!” says Amy. “It might be 
a one minute call to check they’re all right or a 15 
minute conversation about anything and everything. 

“I ask whether they need any shopping doing or 
prescriptions collecting. Earlier in lockdown some 
people were finding it hard to get hold of the doctor 

or to get home shopping slots and we could help 
get things sorted for them.

“We also arranged for carers when they were 
needed and got people signed up with Wiltshire 
Farm Foods so they could get meals delivered.

“The Telephone Tree means we can touch base with 
everyone every week and provide whatever support 
they need. Often it’s just someone to talk to.”

WELLBEING SUPPORT 
FOR ADULTS ACROSS SANDWELL
Agewell is delighted to be a part of the new 
Sandwell Community Offer which launched in April, 
just weeks after the country went into a nationwide 
lockdown.

Several locally-based organisations are working 
together to deliver this service, which is funded by 
Sandwell Council. In Oldbury and Wednesbury, the 
project lead is Communities in Sync and Agewell 
Community Navigators, Nicola Groves and Tanya 
Graham, are working alongside two Navigators from 
Sandwell Crossroads and two from Ideal for All. 

The aim is to provide individuals with personalised 
advice, information and guidance by offering a 
wide range of wellbeing support such as managing 
finances, building confidence and connecting with 
others to increase their support network.

“The service is free to access and referrals are open 
to everybody aged 18 years and over and includes 
people with disabilities and long-term conditions, 
mental health issues, learning disabilities and 
dementia, as well as carers,” explains Nicola. 

“As the service launched during lockdown, a lot of 
our early work was door-knocking to check whether 
local vulnerable people were all right. We’d call 
round to do a wellbeing check to see if they were 
able to look after themselves or if they needed 

any shopping, support from a care agency or an 
emergency food parcel. It was about asking the right 
questions to build a rapport with people so we could 
help them feel better.

“We’re finding that people have really varied needs 
because we’re working with such a wide age range.  
People are losing their jobs because of Covid and 
this can lead to debt, low self esteem and losing their 
purpose in life. We can work with an individual for 12 
weeks and refer on to lots of different services.”

Tanya, who works alongside Nicola, says the 
pandemic has left people in distressing situations.

“People don’t know what services and support are out 
there. Working whilst in lockdown has meant we can’t 
do face to face meetings with people and that’s 
made it tough. A lot of services just aren’t available in 
the community due to Covid so we’re having to look 
at other ways to get people engaged. There’s a real 
need for the Community Offer during this tough year.”

If you’d like to make a referral to the 
Community Offer, please call 0121 726 3983. 
You can contact the service on behalf of 
yourself or someone else, whether it is a 
neighbour, friend, colleague, family member 
or someone you are supporting.

TELEPHONE TREE BRANCHES OUT
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A key aim of this project was to raise awareness 
of dementia and improve knowledge and skills 
amongst health, care and community organisations 
in Sandwell, helping to achieve the goals of creating 
dementia friendly communities.  

People working in frontline roles were given the 
opportunity to undertake the RQF qualification 
programme ‘Award in Awareness of Dementia’ 
accredited by the Open College Network (London 
Region) at Levels 2 or 3. 

Sixteen learners successfully completed Level 2 
and six completed Level 3. They were presented 
with their certificates at the event by Dementia 
Pathfinders’ special adviser, Professor David Jolley. 

We were delighted that Sylvia Cowleard, who 
delivered all teaching sessions and provided expert 
mentorship for learners, was also able to join us for 
the celebration. 

Guests were also treated to an inspiring and insightful 
presentation by Cassandra Farren, a family carer 
and author of ‘I’ve Lost My Mum’ which tells her story 
about the impact that 
the diagnosis of young 
onset dementia had 
on her generous and 
fun-loving mother 
and her loyal and 
devoted father.

KINGFISHER  
BUDDIES
CELEBRATION DAY

Last December, way before we had any idea that Covid-19 was coming our way, 
Agewell and Dementia Pathfinders held a celebration day for the Kingfisher Buddies project 
at the Brasshouse Community Centre in Smethwick.

Funded by the National Lottery, Kingfisher Buddies was a 3-year partnership project which saw Agewell 
and Dementia Pathfinders establish a service for people living with dementia and family carers in Sandwell.

Dementia Awareness training is 
continuing in Sandwell and new 
courses started in November. 
Dementia Navigator, Sandra 
Graham, who is pictured far right 
with colleague Claire Williams and 
two Kingfisher Buddies volunteers, 
has since attained a Level 3 

‘Award in Education and Training’ 
(PTLLS) and is one of the tutors for the 
current Level 2 qualification. Huge 
congratulations to Sandra for all her 
hard work and learning, undertaken 
in her own time, alongside her 
full-time role with Agewell and 
Dementia Pathfinders.
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NAVIGATING 
DEMENTIA TOGETHER

Anyone can make a referral to the Sandwell 
Dementia Navigators service. Call 0121 
553 6483  Option 6 (Mon to Thurs 8.30am 
to 4.30pm and Fri 8.30am to 4pm) or email 
dementianavigators@sandwellcrossroads.org

Sandwell Dementia Navigators is a newly commissioned service 
bringing together Agewell, Sandwell Crossroads and Dementia Pathfinders. 

There is a team of eight Dementia Navigators, which includes Sandra Graham, 
Debra Pierson and Claire Williams from Agewell, who were previously 
‘Community Pathfinders’ with the Kingfisher Buddies project. 

The Dementia Navigators, led by team leader, Tirath Kaur, support people 
with dementia living in the community and their families on the pathway to 
assessment and diagnosis, and afterwards, enabling people with dementia 
to access timely support from community organisations and specialist services.  

HELPING ME COPE  
Brian from Great Barr says he really doesn’t know how 
he could have coped without the Sandwell Dementia 
Navigators service.

“I took my wife to the Kingfisher Buddies group and 
I’ve never been made so welcome in all my life,” says 
Brian. “They were brilliant with her. She died earlier this 
year but I’m still being supported which has been a 
godsend during the pandemic. 

 “Jason from Agewell has come without fail every 
week to talk to me and get my shopping. I have 
hearing difficulties and just couldn’t get my blue 
badge sorted on my own over the phone, which was 
making me feel very stressed and upset. Dementia 
Navigator Sandra, during one of her garden visits in 
the summer, stepped in and sorted it for me which 
was such a relief. 

“Thanks to Sandra I am now connected, not only to 
the online singing group that the navigators have set 
up, but to my family too. I haven’t got any relatives 
who live near me, so this has been a great help in 
reducing my isolation and loneliness. I’m so grateful 
for the help I’m getting.

“We started work in April at the height of the first 
national lockdown,” explains Tirath. “Initially our time 
was spent reaching out to professionals to let them 
know about the new service. People with dementia 
and family carers, who were previously being 
supported by Kingfisher Buddies, were transferred to 
the Dementia Navigator service (with their consent) 
so that they could continue to receive a service. 

“A key focus is for us to work closely with GPs and 
primary care teams to identify people at risk of 
dementia and provide a streamlined approach to 
screening. There has been a progressive increase 
in referral numbers since April and at the end of 
the first six-month period, Dementia Navigators 
were supporting more than 300 families affected 
by dementia.

“When Covid restrictions were eased during the 
summer, we were able to visit people in their 
gardens and in open spaces, observing the social 
distancing rules. Our work includes referring to 
other services, for example, Occupational Therapy, 
Speech and Language Therapy and Palliative Care. 

“We support family carers with their own needs as 
well as providing interventions to promote health 
and mental wellbeing for people experiencing the 
effects of dementia. Carers can feel overwhelmed, 
so we offer families a whole package of care and 
support with their own Dementia Navigator.”❞

❝ Through Sandra’s regular telephone 
contact with me, she has also introduced 
me to Zoom. She had the patience to sort 
out all of the technical issues, and talked 

me through, step-by-step, 
how to use it. ❞
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Music can have a powerful effect as the Sing! 
Together music group has proven.

In September, the Sandwell Dementia Navigators 
service partnered with the charity ‘All in Sound’ to 
provide a music and singing programme on Zoom.

Facilitated by Kathryn Rowland, Director of ‘All in 
Sound’ and assisted by Dementia Navigators, Sandra, 
Deb and Claire, Sing! Together brought up to 40 
people with dementia and their carers together to 
sing along to all their favourite songs as loud as they 
liked. 

“We sent everyone a set of song sheets, egg shakers 
and dance scarves in the post before the first 
session,” explains Sandra. “Everyone could see each 
other on the screen and have a chat before the 
singing started. 

“Music is a great way to lift someone’s spirits as it 
stimulates different parts of the brain and helps them 
to connect with past memories.” 

Former carer, Brian says: “I get so lonely here on my 
own and when you see everyone else on the screen 

 

at the music group it’s just lovely. They’re all the good 
old songs like ‘Moon River’ and I really get into it!” 

The first programme of six sessions has now finished, 
but the good news is that there will be some special 
Christmas singing sessions in December and a new 
programme in the spring too.

SINGING 
TOGETHER ONLINE!

LIFE STORIES RECORDED
Everyone has a life history and now people living 
with dementia in Sandwell will have their life stories 
remembered forever thanks to a special initiative 
through the Dementia Navigators service.  

Dementia Navigators are delivering Life Story books 
to the doorsteps of people living with dementia and 
helping carers to record their stories. 

The ring-bound book is divided into different sections 
for each stage in life. There are plastic wallets where 
photos and mementos can be inserted and pages 
where stories and special memories can be written 
down.  

“Life Story books are not just about the past, but 
about lived experiences now and in the future, so 
narrative and images can be added at any time,” 
explains Barbara Stephens, Chief Executive of 
Dementia Pathfinders. “The prompt cards support 
reminiscence and encourage conversations about 
special occasions and meaningful memories.” 

Family carer Sheila, whose mum Mildred (Millie) 
Wiltshire has recently passed away said: “My mum 
loved talking about things that used to happen and 
often reverted back to her younger days. I scripted 
everything she said and picked bits out to put in the 
book. She would suddenly remember something 
new about when she was a child and it was really 
good to put these things down on paper. It’ll be a 
keepsake for the future.”
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ACTIVITY PACKS  

PLANTING BOXES BLOOM 
Sandwell Dementia Navigators service has been 
bringing gardening to people’s homes through a 
joint initiative with Ideal 4 All.

Once a Navigator refers someone to the 
Planting Boxes scheme, Ideal 4 All compiles 
a box with a bag of compost, a pot and 
some seeds or seedlings. “We drop them 
off at people’s homes and it’s been a 
great way for them to enjoy a relaxing 
activity during lockdown,” says Dementia 
Navigator, Tirath Kaur.

The Planting Boxes scheme gave great joy to 
Mildred Wiltshire. Her daughter, Sheila, said: “My 
mum had always been an avid gardener but could 
only really look at the garden in recent times.

“When she was given the 
planting box she loved the feel 
of getting her hands in the soil 
again. We couldn’t believe that 
every seed grew.

“My mum still had green fingers!”

With face to face groups and classes having 
to stop due to Covid, the Sandwell Dementia 
Navigators service has found innovative ways 
to help people living with dementia enjoy 
meaningful activities at home. 

This need was recognised by the Dementia 
Commissioner for Sandwell who proposed the 
provision of activity packs, to encourage families to 
promote positive interactions and experiences. 

Dementia Pathfinders is leading this initiative, liaising 
with the Dementia Navigators who nominate 
people they are working with to receive an activity 
pack, consulting with the person and family carers 
to identify needs that would be met by an activity 
resource and suggesting items that might be 
suitable. The pack is then put together, carefully 
packaged and posted to the family. 

“Each pack is personalised to reflect an individual’s 
interests and capabilities,” says Barbara Stephens. 
“A pack might include a jigsaw puzzle to promote 
sorting skills and spatial awareness, a visually 
stimulating resource, such as picture flash cards, 

a themed colouring book to suit the person’s 
interests and a sensory item such as a fidget apron 
or fiddle board. 

“We have also been able to provide carers with 
ideas for engaging the person they care for in 
meaningful activities. Decks of inspiring ‘Ingredients 
Cards’, developed by Story Chaplain, Charlotte 
Overton-Hart, have been distributed, giving carers 
tips on how to motivate people with dementia 
to get involved in everyday activities and readily 
available resources, such as making a cup of tea.” 

85 year-old June was delighted to receive an 
activity pack. Daughter, Karen, explains: “Mum’s 
pack included aqua paints with different sized 
paint brushes and she just loves them. It’s so easy 
for her to do and we don’t have to worry about 
making a mess as it’s just water.

 “She also got a beautiful colouring book and felt 
pens. It has lovely jungle images which aren’t too 
childlike but are easy enough for her to colour in. 
The activities give us time together and we have  
a laugh.”
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During the past 12 months, when so many 
other businesses have had to let staff go, we’ve 
strengthened the Agewell team with four new 
appointments.

Amy Cowley joined in January as 
Business Support Officer, taking 
on responsibility for the Agewell 
Telephone Tree. She also provided 
maternity cover for Alice Williams 
until her return this autumn, 
leading the Staying Steady 
Staying Safe project.

“I was working in a pharmacy with 
Claire Williams previously,” Amy says. “I’m really enjoying it 
at Agewell.”  

Faye White joined the Sapphire Plus 
service in April, having been a stay 
at home mum. She says: “I’d done 
some care work and loved it so 
was looking for something along 
those lines. This is just perfect.  
It’s probably one of the most 
rewarding things 
I’ve ever done.”

Edith Eaves also joined us in April 
as our Community Navigator for 
the SPARCS service. She says: “I’ve 
done lots of support work with 
vulnerable people in the past. 
When I was 16 I really enjoyed 
working in a care home for 
several years and was keen to 
work with the elderly again. I love 
being at Agewell.”

In May, Tanya Graham came on board as one of our 
Community Navigators for the Sandwell Community 
Offer. She joined Agewell from the Sandwell African 
Caribbean Mental Health Foundation where she worked 
on a resettlement support programme helping ex-

offenders integrate back 
into the community.

“I’ve always provided help and 
support to people with complex 
needs,” she says. “The team at 
Agewell are lovely and have 
made me feel really great.”

TEAM STRENGTHENED

As Sandwell’s SPARCS service nears the end of its 
third and final year in March 2021, individuals 
who received support in the past are now 
being helped again to cope with the problems 
heightened by the Covid-19 pandemic.

Led by Murray Hall Community Trust, the service 
aims to reduce social isolation and loneliness in 
the over 65s in Sandwell. 

Edith Eaves joined Agewell in April to work with 
SPARCS. She says: “Murray Hall passed me 30 
individuals who had been supported previously 
as lockdown has made situations so much worse 
for people. I called them all to see whether things 
had changed and found that some were really 
finding It tough. 

“One lady’s husband has cancer and his 
treatment had been stopped during the 
pandemic. I call her each week so she can 
talk about her worries and stop feeling quite 
so isolated. Another person had received an 
electricity bill of over £3,000 and I helped him 
to contact the company and sort out 
his repayments.

“I found some were struggling with food shopping 
and started doing a weekly shop for them and 
leaving it on their doorstep. 

“Most of our support is over the phone at the 
moment but we can refer individuals to other 
services such as benefits advice or aids and 
adaptations. We’re also taking on new referrals to 
try to stop people feeling quite so alone.”

SPARCS SERVICE 
HIGHLIGHTS LONELINESS
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Members of Agewell’s Rowley Local Forum have 
been looking out for one another throughout the 
lockdowns.

Chair, Clive Atkins, his wife, Joan and Vice Chair, 
Josie Connor, have been regularly phoning Forum 
members and knocking doors to have a chat on 
the doorstep. Prior to the pandemic, the Forum 
welcomed between 65 and 70 people to its 
meetings and Clive says it’s been important to make 
sure everyone is doing all right. 

“We’ve been able to pass messages onto members 
and share useful information, as well as helping 
with any problems,” explains Clive. “We’ve helped 
members to receive energy advice and funding for 
a new boiler from Leap, facilitated Sandwell Council 
fitting a hand rail, and got special slippers to help 
prevent falls.

“When we’ve been out doing our own shopping, 
we’ve picked extra items up for others. It’s all about 
helping where we can – that’s what Agewell’s all 
about.”

Josie also got the Knit & Natter group back up and 
running between the lockdowns, enabling a few 
ladies to meet and chat in a socially distanced way.

Clive adds: “We recognise that we’re luckier than 
most as we can still get out. We go for walks every 
day and pass our phone numbers out in case 
people need anything. We hope we can get the 
Forum meetings back, but in the meantime, it’s just 
a case of doing what we can in these trying times.”

DEMENTIA ROADMAP

SUPPORT FOR 
FORUM MEMBERS

OPEN FOR BUSINESS
The Agewell shop in the Outpatients Department 
at Sandwell Hospital is open again for business on 
Mondays to Fridays from 9am-2pm.

Lockdown forced the shop to close in March and 
not open again until August, meaning a big loss in 
revenue. Luckily, Agewell qualified for a Covid-19 
small business grant which has been put into the 
business to help with the losses this year.

Measures have been taken to ensure the shop is 
Covid-safe with full length screens being erected 
around the till area, social distancing signs and a one-
way system. Customers are limited to two at a time.

The main newspapers are on sale again and we are 
focusing on our best sellers rather than having too 
much on sale.

We can’t have any of our usual volunteers helping out 
in the shop at the moment, but we call them all every 
week to check that they’re doing all right and we 
can’t wait to have them back.

Volunteer, Valerie Denny sadly passed away on Friday 
13th November after a short illness.

Val had been a volunteer in the Agewell shop since 
2016 and was a pleasure to work with. She will be 
sadly missed and we send our condolences to all of 
her family.

Agewell would like to thank Severn Trent 
Community Fund, Sandwell Ladies Football Club 
and Groundwork UK / Tesco Bags of Help for 
their generous donations this year, which have 
totalled more than £3300.

All donations help us to continue our vital work 
supporting older people across Sandwell.

We are always very grateful for the donations we 
receive in memory of a loved one. Most recently 
£250 was donated by the Wallett family as a gift 
from their late mother’s estate as per her verbal 
wishes before she passed away in September.

Both Rosalind and Michael Wallett were valued 
members of the Kingfisher Buddies group in 
Wednesbury which provided a much needed 
break for Rosalind and social opportunities for 
them both.

Our thoughts are with Rosalind’s family. 

A BIG THANK YOU!
The Sandwell Dementia Roadmap provides 
valuable local information, raising awareness 
and improving access for everyone.

The online resource provides a wide range of high 
quality information and guidance about living well 
with dementia locally.

Visit https: 
dementiaroadmap.info/
sandwell 
to find information on local 
groups and services for 
people with dementia and 
their carers, plus much more.  
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Partnership working

Raising funds for Agewell
Agewell’s mission is to help older people to ‘age 

well’. Our work enables them to live happier and 

healthier lives, remaining independent for as long 

as possible. 

There are many ways you can raise much needed 

funds for Agewell including:

• Organising a fundraising event or activity 

• Making a one-off donation, or a donation in 

memory of a loved one 

• Shopping online through Easyfundraising 

• Purchasing travel insurance, equity release, 

stairlifts, personal alarms, pre-paid funeral plans 

and independent living aids through Advant-age 

• Purchasing a video gift through Your Big Day 

• Leaving a gift to Agewell in your will 

Any support you can provide will help us to deliver 

more services to local, older people.  

Contact us on 0121 796 9333 to find out more.


