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EXPERTS THROUGH 

EXPERIENCE

West Midlands – based Agewell is an established 
social enterprise whose mission is to help older 
people to ‘age well.’ 

Since 1998, we have been delivering services which enable them to live 

happier, healthier lives, retaining their independence for as long as possible. 

Good news for the older people themselves and good news for the health 

and social care sector, as the knock-on effect is to reduce pressure on their 

services and budgets. 

We offer excellent value for money for organisations wishing to commission 

our services. An independent study of three of our core services in 2013/14 

revealed that we provided added social value of more than £1 million. Estimated savings to 

the public sector were in excess of £825,000 and overall the Social Return on Investment (SROI) was a 

remarkable £44 for every £1 spent with us.

We adopt an integrated approach, bringing health, social care and the third sector together to achieve 

the best outcome for all concerned.  

Talk to us if you have a budget 
to provide services for older 
people. Whatever your focus – 
preventing falls, tackling social 
isolation, reducing hospital 
readmissions – we can help. 

Our clients include CCGs, Hospital Trusts, Local 

Authorities, Charities and other Community 

Interest Companies, as well as Private Sector 

Businesses. 

We have a wealth of experience and expertise 

which we are ready to build on and roll out 

anywhere in the country.

Included in this pack are some sample 

packages and prices. We can also quote for 

bespoke packages, putting together specific 

services to meet your requirements and budget.

If you’d like to know more, please get in touch to 

arrange a meeting. We look forward to hearing 

from you.

How can we help you reach your objectives?

Deb Harrold
Chief Executive
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AGEWELL MAKES THE 
CONNECTIONS...

...AND MEETS THE OBJECTIVES OF ALL ORGANISATIONS 
WORKING WITH OLDER PEOPLE
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Social 

Isolation

Falls Prevention 
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Hospital to 
Home Support

Future Proof 
Online 

Resource

Healthy 
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Self-Help 
Scheme
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AND TO INCREASE:TO REDUCE:

OUR OBJECTIVES WHEN WORKING WITH OLDER PEOPLE ARE

Demand on GP, A & E and ambulance 
services

Avoidable emergency hospital admissions

Delayed transfer of care from hospital

Readmissions to hospital

Permanent admissions to residential care/
nursing homes

Social isolation, emotional distress, depression, 
anxiety and cognitive decline

Injuries due to falls

Number of medications 

Inequality in life expectancy

Quality of life for the older person

Physical and emotional health and wellbeing

Ability to self-care, manage long term 
conditions and live independently for as long 
as possible

Opportunities to make their voice heard

Uptake of vaccinations and health screening 
programmes

Reablement by delivering support to live 
at home 

Signposting, partnership working and
co-production



benefitted from our 
services this year

5000
IN SANDWELL AND 

WEST BIRMINGHAM

OLDER PEOPLE

Sandwell
Birmingham

OVER

on last 
year

2,446
Our volunteers contributed

HOURS IN TOTAL

  90%

Across all our contracts:

262
were referred 

to us for our
Home-based 

Exercise 
Programme

OLDER PEOPLE
411

were referred 
to us for our

Home Befriending 
& Community 

Navigation Service 

OLDER PEOPLE

signed up for an
Agewell Healthy 
Passport

OLDER PEOPLE
111

60
older people 
received a 
telephone 
befriending 
call each 
week

OVER
200

Agewell members are 
from ethnic minority 
communities

for older people each week

13
We ran

COMMUNITY-BASED 
EXERCISE CLASSES

2015/16 
FACTS & 
FIGURES

6%
membership 
increased 
this year by

2,389

AGEWELL

to

143
were referred 

to us for our
Hospital 

Befriending 
Service

OLDER PEOPLE
274

participated 
in our

Community-
based Exercise 

Classes

OLDER PEOPLE

MORE THAN

350
OLDER
PEOPLE

have their say 
at monthly Agewell 
Local Forums
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Working with Agewell is just 
fantastic. We come and go as 

people need us, but Agewell can 
pick up and follow through once 

the patient has left the health 
service. They are there offering 
help and support all the time. 

They are filling a gap and helping 
individuals to reintegrate back into 

their community.

Helen Bessant, Integrated Care 
Services (ICARES), Sandwell and West 

Birmingham Hospitals NHS Trust

We are liaising with 
Agewell and referring to 

them which is very useful. 
Agewell is a very good 
contact and offers a 

helpful service.

Jacki Macfarlane, Practice 
Manager, Pages Lane Surgery

For more information about Agewell and 

our services, contacts us as follows:

Without Agewell we 
would really struggle. 

They are fabulous.

Faye Holtum, 
Occupational Therapist 

  Agewell has access to a 
wide range of support in the 
community which is helping 
to empower and re-enable 

individuals and help with their 
social inclusion. Agewell is a 

valuable part of the model we 
are trying to create.

Kim Roberts, D47 Re-ablement 
Unit, City Hospital, Birmingham


