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On the last Tuesday in the month, TDAD runs 
a popular drop-in De-Cafe at Elizabeth Prout 
Gardens in Rowley Regis, where people can 
get together with others in the same boat, enjoy 
a cuppa and a chat and get some advice too. 
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TDAD HELPED US FIND LAUGHTER AGAIN
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❝ The most rewarding aspect of my job is being 
able to make a difference for patients at a time 
when they probably feel the most vulnerable in 
their lives. I enjoy building a rapport with them 
and putting a smile on their face when they look 
sad on the hospital wards.

I particularly enjoy visiting my patients when they 
are discharged home. I get the opportunity 
to see them in their living environment which 
enables me to identify and access additional 

support services for them and their informal 
family carers that will improve their quality of life.

Sapphire is successful because we work as a 
team and in partnership with the Hospital’s D2A 
Hub and other local organisations. We also have 
a strong management and leadership team, 
who work tirelessly with our health and social care 
system leaders to develop and expand the range 
of services and support we provide. ❞
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❝ I enjoy supporting older 
and vulnerable adults to help 
reduce their readmission into 
hospital. Identifying and focusing 
on each individual’s care needs 
and communicating with their 
family carers to effectively 
provide additional support in the 
community so they can live safely, 
happily, and independently at 
home.

I think the success of Sapphire 
is partly due to WBACRC and 
Agewell management, who work 
hard to continuously develop the 
service. As a staff team, we utilise 
the training, skills, and knowledge 
we have gained to deliver a 
successful service to the 
patients.

 ❝ I think the Sapphire Service 
is successful because of our 
person centred approach to our 
clients’ health and wellbeing; the 
management and leadership of 
those at the helm of the service; 
the collaborative working that 
takes place with all the services 
involved; the ability to signpost 
care and aftercare to any 
department within the borough 
and surrounding areas and the 
outstanding commitment and 
work ethic of all the workers within 
the service.

It is evident that the service is well 
sought after due to the number 
of referrals and the take up of the 
components of service 
provision.

Julie Smith-Jones

❝ Meeting new people and 
giving them the best service 
we can, through listening and 
talking to them on the phone, 
or going out and visiting them in 
their homes and helping to get 
other services in to help on their 
pathway. 

Sapphire works because as a 
team we take time to listen and 
try to give as much help as we 
can, when people are at their 
lowest point in life. It’s a great 
achievement. 

 

Jason Denny

❝ What I enjoy the most is the 
satisfaction you feel when all that 
you have tried to put in place is 
done and the client is safe and 
happy.

I think that Sapphire is so successful 
because we all work together as 
a team. We share our knowledge 
and expertise with each other.

We see most of our clients from 
the beginning, on the ward, and 
we follow them all the way to 
their home and for 6 weeks after, 
supporting them all the way, and 
trying to ensure that they can gain 
access to all service providers. As 
a team, we can turn our hands to 
anything to try and improve our 
clients’ quality of life.

❝ I enjoy attending the daily 
Discharge to Assess (D2A) 
Integrated Hub meetings. We 
are seen as an equal partner 
and I enjoy working in a multi-
disciplinary health and social 
care team.

It is good to have a service like 
Sapphire embedded in the NHS. 
We aim to support both the 
patients and their wider family 
in a hospital, intermediate care 
and community setting which 
creates a seamless service from 
hospital to home.

Etna Campbell-Powell

❝ Sapphire is successful 
because we all work hard to 
build a trusting relationship with 
the patient and their families. 
This means they are more likely 
to agree to other services that 
will benefit their lives moving 
forward. If these services were 
offered without this relationship 
they may be more hesitant and 
isolate themselves further.

You really see the improvement 
in the individual from when they 
are in hospital and at the end of 
our 6 week service.

Charlotte Wildman

❞

❞

❞

❞

❞❞

  Etna Campbell-Powell

Jacqueline Wyton

Jason Denny

  Julie Smith-Jones Charlotte Wildman

 Hayley R Taylor
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CORONATION PARTY
A fun time was held by all at our Coronation Party 
back in May which was held at Queensridge Court 
and attended by over 35 people from our groups 
for people living with dementia.

We decorated the dining area,  
put on a buffet, including a 
fabulous Union Jack styled 
cake made by Janet, one of 
our members. Light hearted 
and funny entertainment 
was provided by a father 
and son act.

It was all possible thanks 
to a donation of some 
£350 from the Come Together 
Group based at George Road Community Church 
in Oldbury. They donated money raised from their 
annual auction and we were delighted they chose 
to support Agewell and our Thinking Differently About 
Dementia Project this year.

Established in 2001, Come Together meet on 
Mondays, 2pm-4pm, enjoying chatting, crafts, music 
afternoons, meals out, presentations and more.

There are many ways you can raise much needed 
funds for Agewell including:

• Organising a fundraising event or activity

• Making a one-off donation

• Making a donation in memory of a loved one

• Leaving a gift to Agewell in your will

Any support you can provide will help us to deliver 
more services to more local, older people.

Recent donations have included £246.20 in memory 
of the late Stephen Andrew Boucher and £200 
in memory of the late John Parsons. Both individuals 
attended our Thinking Differently About Dementia 
(TDAD) groups and the donations will be used towards 
TDAD. Thank you for supporting us.

If you’d like to make a donation, please give us a 
call on 0121 796 9333.

DONATING TO AGEWELLEXERCISING AT HOME
Did you know that as we age, it’s more important 
than ever to keep moving? Muscles become 
weaker with inactivity, which affect our balance, 
and moving every day helps to keep the blood 
moving around our bodies.

Our ‘Keep Moving with Agewell’ 
leaflet features 14 gentle exercises 
that can be done regularly in the 
comfort of your own home.

Full instructions are included for 
how to do them safely, with the 
focus being on completing each 
exercise correctly, always starting with the correct 
postural alignment and building up the number 
of repetitions gradually.

If you would like a copy, call Agewell on 
0121 796 9333.

Would you like to be more active but you don’t 
know where to start?

Agewell runs a number of weekly exercise sessions for 
the over 60s and less able of all ages.

Sessions last 1-2 hours and are held at various 
community venues across Sandwell. They cost from 
£4 per session (prices may vary) and activities on offer 
include gentle exercise, strength and balance, 
yoga and tai chi.

Meet up with friends old and new, and have fun whilst 
improving your strength, balance and mobility.

Interested? Call Agewell on 0121 796 9333 to find 
out which session is best for you.

EXERCISE CLASSES 
 
IN THE COMMUNITY



Partnership working

Raising funds for Agewell
Agewell’s mission is to help older people to ‘age 

well’. Our work enables them to live happier and 

healthier lives, remaining independent for as long 

as possible. 

There are many ways you can raise much needed 

funds for Agewell including:

• Organising a fundraising event or activity 

• Making a one-off donation, or a donation in 

memory of a loved one 

• Shopping online through Easyfundraising 

• Purchasing travel insurance, equity release, 

stairlifts, personal alarms, pre-paid funeral plans 

and independent living aids through Advant-age 

• Purchasing a video gift through Your Big Day 

• Leaving a gift to Agewell in your will 

Any support you can provide will help us to deliver 

more services to local, older people.  

Contact us on 0121 796 9333 to find out more.


