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A Flying Start!

This annual review charts our first year as a 
Community Interest Company (CIC) and we are 
so proud of just how much has been achieved. 

We faced a steep learning curve as we established 
the new business. For the first time in Agewell’s 16 
year history we were responsible for all the internal 
processes and systems that make a business tick – 
including IT, Accounts and HR, all of which are now 
in place.

Establishing the governance structure was an 
essential first step. Our members have always 
been at the heart of Agewell and it was imperative 
that this continued to be the same under the new 
business structure. Again this is now in place and 
working well.

We’ve been delighted to see membership grow 
throughout the year, with 505 new members joining, 
bringing the total number to 1,657. Audited annually 
and registered with the Information Commissioner, 
our membership database is a valuable asset 
and central to the success of our consultation and 
engagement activities.

All our work streams are delivered by five members 
of staff working with a team of dedicated volunteers 
and sessional workers, most of whom are older 
people – and Agewell members - themselves. 

The input from our volunteers is invaluable. The work 
they undertake threads through everything we do 
– from befriending and mentoring to interviewing 
other older people as part of our consultation and 
engagement work. 

They run our network of monthly Local Forums and sit 
on numerous strategic forums representing Agewell 
and using their valuable life experiences to guide 
the commissioning of services and development of 

On 1st April 2013 Agewell successfully spun out of the NHS under the Right to 
Provide and commenced operating as an independent business, supported 
and funded with a three-year contract from Sandwell and West Birmingham 
Clinical Commissioning Group (SWBCCG). 

Andy Williams, Accountable Officer, Sandwell 
and West Birmingham Clinical Commissioning 
Group (SWBCCG) and Melanie Mills, Chief 
Executive, SEWM (Social Enterprise West 
Midlands) joined us at our launch event at The 
Public in West Bromwich on 2nd July 2013.

During October/November 2013 Agewell was 
one of 15 organisations, shortlisted from 106, to 
take part in a ‘Dragon’s Den’ style development 
programme delivered by The Young Foundation 
and Arden Commissioning Support Unit. We 
teamed up with The Community Housing Group 
in Worcester to cost and pitch our befriending 
service and found the experience very 
worthwhile.  
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projects. In total, they have contributed more than 
1,050 volunteer hours this year.

A key objective this year was to raise awareness of 
who we are and the services we have to offer. A 
great deal of work has been undertaken to achieve 
this including:

• Launching a new website which enables GPs 
and other healthcare professionals, as well as 
individuals and family members to make secure 
referrals on-line.

• Developing an email database and producing 
regular eflyers.

• Growing our social media presence. 

• Producing two issues of the popular Agewell 
magazine. A large percentage of our individual 
members do not use the internet, so posting 
a printed copy of the magazine continues to 
be a key way for us to keep them updated. It is 
also handed out at events and meetings and 
distributed to GP surgeries and libraries.

• Producing printed leaflets and posters for use in GP 
surgeries and elsewhere to promote our services. 

• Attending Practice Manager meetings regularly 
throughout Sandwell and West Birmingham.

• Networking locally, regionally and nationally.

Making new connections to grow our business is 
vital and we are currently working on a number 
of partnership and collaborative opportunities in 
Sandwell, West Birmingham and beyond. 

All in all, this past year has seen us successfully 
establish Agewell as an independent business which 
is ensuring older people continue to be supported, 
enabled and heard.  While we’ve certainly got off to 
a flying start, there is more work to be done and we 
are excited about the new opportunities which the 
coming months and years will bring.

Deborah Harrold and Edna Barker 
Agewell CEO and Agewell Chair

In November 2013 both Agewell and SWBCCG 
were nominated for Social Enterprise Awards 
presented by SEWM. The CCG won the Social 
Enterprise Partner Award which recognises great 
supporters of social enterprise and social value.
Accountable Officer, Andy Williams also agreed 
to become one of SEWM’s Health Social Value 
Champions.

Agewell successfully led an Awards for 
All Lottery Bid to secure funding for sports 
equipment for older people to use at the newly 
refurbished Ryland Centre in Bromsgrove, 
managed by Sandwell Leisure Trust.
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Advisory Committee Members

The Chair and Vice Chair of each of our monthly local 
forums, along with the Agewell Chair, make up the 
Agewell Advisory Committee.

Two members of this committee are elected (along 
with the Agewell Chair) to sit on the Executive Board.

Chair: Edna Barker

West Bromwich Forum:
Chair: Dot Gospel  
Vice Chair: Vera Tonks

Wednesbury Forum:
Chair: John Allen
Vice Chair: Mavis Hughes

Smethwick Forum:
Chair: Doris Strange
Vice Chair: Richard Weaver

Oldbury Forum:
Chair: Lynn Boatman
Vice Chair: Dorothy Nemedi

Rowley Regis Forum:
Chair: Clive Atkins
Vice Chair: Mandy Winning

Tipton Forum:
Chair: Dot Abbey
Vice Chair: Arthur Plant

Executive Board Members 

Agewell Directors:
Deb Harrold, Pauline Withey, Kuldip Bahia

Agewell Members:
Edna Barker, Clive Atkins, Dot Gospel

Non-executive Directors:
Jayne Salter-Scott, Wendy Garcarz, Steve Corton

Older People at Our Heart

Agewell is an organisation for older people with older people at its heart. 
Our governance structure provides a number of opportunities for individual 
members to get involved at a higher level and to ensure that members’ 
voices are heard and acted upon.

Edna is a Diamond Champion

Agewell Chair, Edna Barker, is a real gem – and 
that’s official! We were delighted her work was 
recognised when she was named a Diamond 
Champion by the Royal Voluntary Service 
(formerly WRVS). 

Diamond Champions celebrate the work of 
older volunteers. Over 2,000 nominations were 
received and Edna was one of the 60 chosen. 
What an accolade and very well deserved!



Agewell Annual Review 2013/14  |  5

Direct Voice of Older People

The following pages give an overview of what has 
been achieved this year starting with the Direct Voice 
of Older People.  

Local Forums

Open to all members, the monthly Local Forums 
provide an opportunity for Agewell members to come 
together and find out about things that are happening 
locally, regionally and nationally which may affect 
them and other older people.

Each of the Local Forums in the six towns of Sandwell 
are now constituted and together they welcome 
over 320 members each month. During the past 12 
months the Forums have discussed:

Consultations:
• SWBCCG consultations on Community Nursing 

and Urgent Care.
• Centro public consultation on the impact of its 

budget on Ring and Ride and on the use  
of senior citizen bus passes on local rail and  
metro services.

• Department of Health online consultation on 
improving care for frail, vulnerable elderly 
people.  Members without computer access 
took part in the survey through their Forum.

Member issues:
• Wednesbury Forum raised concerns about the 

variability in the quality and reliability of the service 
provided by private home care agencies.  A 
speaker was invited from Sandwell Council 
Adult Social Care Contracting to explain how 
they monitor services and how they respond to 
complaints.

• A local solicitor spoke about probate, powers of 
attorney and advance directives.

Key speakers: 
• Patient Representative on the new Locality 

Commissioning Group.
• Home Equipment Loan Service.
• Energy Extra - tips on saving money and 

changing suppliers.
• Black Country Partnership Mental Health 

Foundation Trust - tackling stigma and getting 
involved.

• Action on Hearing Loss – in response to some 
members struggling to hear on the telephone 
during the flu campaign.

Key topics:
• Scambusting.
• Changes to Freeview TV reception.
• Safeguarding vulnerable adults.
• Financial planning.

The services which Agewell offers are developing all the time but they are 
currently consolidated into three core service areas: Direct Voice of Older 
People, Productive Ageing and Capacity to Care.
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Consultation & Engagement Activity

Our members know what it’s like to grow older and 
their life experience is invaluable to organisations 
involved in the commissioning and design of 
services and initiatives for older people.

Here’s a selection of some of our work this year...

SWBCCG Patient Summits 
We worked closely with the CCG’s engagement 
team to ensure Agewell members were invited to 
the Patient Summits taking place in their local area. 
This work is ongoing. 

A number of our members are also actively involved 
in the Patient Groups at their GP surgery and are 
bringing back relevant topics / issues for discussion 
at our Local Forums.

End of Life Day Therapies Review
Agewell, along with SWBCCG and Marie Curie, 
is part of the End of Life Stakeholder Group 
and was tasked with reviewing what is currently 
commissioned by the CCG for day therapies within 
hospice settings. 

We visited four hospices and carried out surveys to 
find out what patients, carers and family members 
think of the current day therapies on offer and what 
other activities or services may also be required.

The survey was also taken to the six Agewell Forums 
where members were asked what they would like 
to see regarding hospice day care provision should 
they ever experience it as a patient or carer in the 
future. The results were presented jointly with the 
CCG to the Joint Health & Social Care Scrutiny 
Committee.

Experience Led Commissioning™ for Long Term 
Conditions
Agewell worked with the CCG’s engagement 
team to stage five co-design workshops at 

the Community Action Project (CAP) Centre in 
Smethwick. These brought together older people 
with long term conditions, service commissioners 
and those who deliver the services including nurses, 
GPs, cardio and stroke specialists.  Between 50 and 
80 people attended each workshop.

The aim was to enable those with direct experience 
of current services to create a wish list of what the 
perfect person centred care would comprise.

It also provided an opportunity for key members 
of staff from a number of local organisations, 
including Agewell, to go through the Experience Led 
Commissioning™ (ELC) programme and qualify as 
ELC practitioners. 

Safeguarding Adults Board
Agewell Direct Voice Manager, Geraldine 
Child and Agewell member Margaret Everson 
represent Agewell on the multi-agency, Sandwell 
Safeguarding Adults Board, contributing the voice of 
the service user.

During the past year the Board has looked at the 
response of NHS Trusts and the Local Authority to the 
recommendations made in the reports following the 
issues at Stafford Hospital and Winterbourne View.

Policies and procedures have been discussed to 
monitor the safeguarding of adults against neglect 
and abuse.

Aston Research Centre for Healthy Ageing (ARCHA)
Agewell Chair, Edna Barker and CEO Deborah Harrold 
were asked to join the Board of ARCHA and their 
membership has been renewed for a second term. 

ARCHA takes a multidisciplinary approach to 
successful ageing.  It facilitates research which 
helps to understand, predict and prevent age-
related degeneration, looking at how technological, 
therapeutic and psychosocial strategies can be 
employed.
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Board meetings take place every six months. 
Research findings and latest developments on 
ageing are shared with Agewell members through 
our network of monthly forums.

In October / November 2013, 
Agewell joined forces with national 
organisation, iMPOWER, to work 
on their ‘Down the Garden Path’ 
consultation project. 

We carried out 200 telephone surveys with 
people aged 60 to 75 and arranged for three 
focus groups of eight people each to be filmed 
discussing their thoughts on accessing health and 
care services.

 “Agewell contributed hugely to our research 
findings and were essential to the progression of 
this important project,” said iMPOWER’s Grace 
Warman. “Within a week they had called over 
200 people and were only too willing to play a 

large role in organising the focus groups. Their 
extremely enthusiastic, friendly and hardworking 
attitude has made them a pleasure to work with 
and we couldn’t be happier with what they have 
produced for us.”

In February 2014, we undertook a further piece of 
work for iMPOWER which focussed on establishing 
the age of individuals visiting hospital A & E 
departments and walk-in centres and why they 
are visiting. 

A total of 400 face to face surveys were 
completed from visits to Sandwell and City 
Hospitals and walk-in centres in West Bromwich 
and Winson Green, Birmingham.

Working with iMPOWER
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Community-based Exercise Classes

Our network of community-based gentle exercise 
and falls prevention classes continued to improve the 
health and wellbeing of older people this year.

The classes are held at the heart of communities, 
in venues such as community centres, church halls, 
nursing homes, leisure centres and health centres. 

Our research shows that the vast majority of 
participants feel better since they joined the classes. 
They enjoy the sessions and find that exercising in a 
group encourages them to attend on a weekly basis. 

Many report improvements in their medical conditions, 
movement, mobility, balance and mental wellbeing. 
Many also enjoy the social aspect of the sessions. 
Evidence shows that by exercising regularly an older 
person can improve their reaction time and reflexes, 
so if they fall it will be less injurious than may otherwise 
have occurred. 

Keeping Active

We continued to work closely with Sandwell Leisure Trust 
this year to encourage older people to keep fit and 
active. Gold leisure passes were offered to several 
members to enable them to try out their local leisure 
centres and we’ve also helped to spread the word 
about free swimming for older people in Sandwell. 
Individuals are encouraged to call the Agewell office 
so that staff can fill in the online application for them. 

Talking Threads

Our Talking Threads knitting groups have gone from 
strength to strength during the past year, helping older 
people to feel less isolated and alone. The first group in 
Wednesbury now has 20 members who come together 
every week for a knit and a natter, while a second group 
was launched in Oldbury in July 2013. Interest has now 
been shown in a Smethwick group.  

Productive Ageing

We deliver a range of services to help older people stay healthier and 
independent for longer. We welcome ageing and encourage individuals to 
take control of growing older so they can ‘age well’ and get the most out of 
their older age.

Key Results:
• 22 classes ran per week, led by 15 Extend 

instructors, six of whom are also qualified 
Postural Stability instructors.

• There are currently 342 registered participants 
across all classes and the total number of visits  
during the past 12 months totals 8,293.

• In the last 12 months 24 of our 342 registered 
participants suffered a fall,  but just 5 of them 
needed to go to hospital.

Do the sessions make you feel:

Number of Participants
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Community Support

We have been helping a group of Asian ladies to stay 
fit and healthy following a request for support from the 
Rowley EKTA community group.

Having asked the ladies what type of activities they 
would like, we worked with Sandwell Leisure Trust to 
provide a Yoga tutor. The ladies have also been 
supported to plan their own activities.

In Autumn / Winter 2013, we 
carried out a targeted campaign 
to encourage the uptake of the 
flu, pneumonia and shingles 
vaccinations and to collect other 
health information.

17 Agewell members volunteered to staff a specially 
created call centre, Flu Central, from where 1,270 
individual Agewell members were telephoned over 
four weeks.

In addition to promoting the vaccinations, the callers 
carried out a short health survey with questions 
about falling, medications and breast, bowel and 
cervical cancer screening.  All those who said they 

had not had their vaccinations were called again 
four weeks later.

Using older people to contact their peers worked well. 
We were able to chat easily and dispel the myths 
surrounding vaccinations, as well as seeing if there 
were other issues or problems we could help with.  

Key Results:
• Over 50% of Agewell members participated in 

the campaign. 
• 62% of respondents had already had their flu 

jab, evidence that Agewell members are well 
informed older people. 

• Out of all those who requested a follow up call, 
85% went on to have their vaccinations, which 
shows the value of the campaign. 

• Nearly 60% of respondents are on four or more 
medications a day.

• Nearly 40% have problems with their balance 
and 25% have fallen in the last year. 

• 22% requested information on Agewell’s gentle 
exercise or falls prevention community-based 
classes.

• 63 members requested information on bowel 
cancer screening.

• 76 were referred to Black Country Housing for 
energy efficiency help and advice.

Flu Central Campaign
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Capacity to Care

Befriending & Community Navigation

The aim of Agewell’s befriending service is to help 
older people who are socially isolated to reconnect 
with their community. 

Our service is different from traditional befriending 
services in that it is time-limited to six weeks and 
all interaction is fully evaluated. It also includes a 
community navigation role. It’s available free of 
charge for isolated older people, registered with a 
Sandwell or West Birmingham GP. 

During the weekly befriending visit and weekly phone 
call we get to know the individual, finding out what 
they like to do so we can help and encourage them 
to join a local group – perhaps an exercise class or 
knitting group - where they will meet new friends and 
find a new lease of life. 

All those who agreed to befriending visits found them 
useful and enjoyed having some regular company. 
Many individuals are now getting out and about again 
which is great news. An important factor is if the older 
person is motivated to help themselves.  

Hospital Visiting

In response to a request from a local resident, we 
launched a hospital visiting service this year. alongside 
our befriending service. 

Home-based Exercise Programme

This new service was introduced at the beginning of 
the year to extend the valuable falls prevention work 
we are already doing in the community.

Having a fall – or being afraid of falling - is a huge 
issue for older people, destroying their confidence, 
reducing their independence and increasing feelings 
of loneliness and isolation. 

Often older people take longer to heal and regain 
their mobility than a younger person, and we felt the 
support currently on offer wasn’t long enough, which is 
why we took the opportunity to use some of our funding 
to introduce a home-based exercise intervention 
delivered by qualified Postural Stability instructors (PSI). 

Participants receive up to 12 one-to-one sessions with 
exercises designed to increase their muscle strength 
and balance and get them back on their feet. 

The aim is to try to avoid people ending up in 
hospital by reducing their falls risk. Research shows 
that a tailored exercise programme can reduce an 
individual’s risk of falling again by up to 55 per cent.  

We deliver a range of services to support and care for socially isolated and 
vulnerable older people who can become costly ‘frequent flyers’, regularly 
visiting their GP and A&E department and calling the ambulance service 
simply because they’re lonely. 

Key Results:
• 43 individuals were referred to us. 
• 26 agreed to befriending visits (16 

completed their 6-weeks, 10 are awaiting 
the start of their visits).

• 13 were signposted to other services and 4 
declined any help and support. 
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Agewell’s befriending service has 
given 91-year-old Winnie a whole 
new lease of life.

After being married for more than 70 years, 
widowhood left Winnie feeling completely lost. She 
had been her husband’s carer for 23 years, so went 
from spending most of her time with him, to being 
on her own. She talked about being lonely with her 

GP, Dr Jawanda from Oakeswell Surgery and he 
suggested she gave Agewell a call.

Winnie was visited by Agewell Chair and volunteer 
befriender, Edna Barker for six weeks and received 
weekly phone calls. They talked about Winnie’s 
interests and she said she’d always knitted, so Edna 
took her along to Agewell’s weekly ‘Talking Threads’ 
knitting group in Wednesbury which Winnie really 
enjoys.
 
Winnie also decided to become an Agewell 
member and she now regularly attends the monthly 
Forum meetings, which she finds very interesting. 

“We talk about what’s going on in Wednesbury,” 
she explained. “I wouldn’t know anything that was 
happening otherwise. Agewell has helped me out of 
a terribly low state and encouraged me to try new 
activities where I’m meeting new people. 

“The befriending service was just what I needed. It’s 
given me the confidence to get out and about and 
connected with other people again.”

New Lease of Life

Key Results:
• 59 individuals were referred to us.
• 21 completed the 12-week course, 6 of 

whom now attend a community-based falls 
prevention class. 

• So far none of the 21 has suffered a further fall.
• 14 are still receiving their 1-2-1sessions, 12 are 

awaiting their initial visits and 12 declined any 
help and support.

• Overall our Capacity to Care service 
contributed to a 12% improvement in the 
mental wellbeing of participants - WEMWBS 
(Warwick – Edinburgh Mental Wellbeing Scale).  
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Financial & Performance Information

Where the money comes from…

Extend/PSI £10,746 2.5%

Local Forums £685 0.2%

MyTime Active £8,895 2.1%

Sandwell Leisure Trust £1,500 0.3%

Asset Transfer £32,877 7.6%

Sandwell and West Birmingham CCG (NHS) £345,136 79.6%

Sandwell Council £33.963 7.8%

Total £433,802

Income

... and how is it spent

Purchases £7,423 20.8%

Sessional Workers £28,330 79.2%

Total £35,753

Direct Costs

Salaries and On Costs £139,720 58.7%

Employees Pensions £14,714 6.2%

Insurance £4,590 1.9%

Printing, Postage and Stationery £4,701 2.0%

Telephone £3,924 1.6%

Travel and Mileage £4,890 2.1%

Consultancy Fees/Training £7,736 3.2%

Rent & Rates £15,911 6.7%

Accountancy £2,483 1.0%

Equipment Hire and Maintenance £1,642 0.7%

Advertising £15,148 6.4%

Hospitality Costs £14,159 5.9%

Depreciation £8,454 3.6%

Total £238,072

Administration Costs
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Outcomes Delivered Quantity 
Achieved

Financial
Values

Impact/Social 
Value
(after adjustments)

SROI Potential 
saving to 
Public Sector

Reduced loneliness/social isolation 43 £1,803 £35,249 £2.73 Yes

Increased confidence 11 £995 £4,976 £0.39 No

Feeling safer 11 £1,400 £7,002 £0.54 No

Improved health & wellbeing 22 £2,500 £25,006 £1.94 Yes

Reduced emotional distress, depression 
& anxiety

22 £1,803 £18,034 £1.40 Yes

Increased independence 11 £2,112 £10,562 £0.82 Yes

Increased activeness in community 11 £155 £775 £0.06 No

Creation of volunteering opportunities 43 £96 £1,877 £0.15 No

TOTAL £103,481 £8.02 £88,851

Befriending Service 

Outcomes Delivered Quantity 
Achieved

Financial
Values

Impact/Social 
Value
(after adjustments)

SROI Potential 
saving to 
Public Sector

Increased knowledge & information 70 N/A Not valued N/A No

Increased social connection/community 
cohesion/influencing policy

32 N/A Not valued N/A No

Increased confidence 55 £995 £27,363 £4.77 No

More physically active members now 
attending EXTEND exercise classes

59 £5,527 £163,047 £28.43 Yes

More socially active/less socially isolated/
reduced loneliness

62 £1,977 £61,287 £10.68 Yes

More active citizens and volunteering 
opportunities

56 £4,870 £136,360 £23.77 No

TOTAL £388,056 £67.65 £224,334

Local Forums 

Social Return on Investment

We commissioned a Social Value report to look at the Social Return on Investment (SROI) for three of our 
services. The starting point for each was to identify outcomes delivered and the quantity of each outcome 
achieved. Each outcome was then given a financial valuation (where available).  After adjustments (which 
reduced the values for each outcome by 50%) it is possible to see the social value created by each service 
and the SROI for each £1 spent on the service. 

The social value created is £388,056 and the SROI is £67.65 for every £1 spent on the Forums, clearly showing 
the enormous social benefits of continuing and developing the Forums further. They are a low cost service that 
provides a wide range of outcomes. They also represent a potential saving of £224,334 to the public sector.
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Outcomes Delivered Quantity 
Achieved

Financial
Values

Impact/Social 
Value
(after adjustments)

SROI Potential 
saving to 
Public Sector

Improvement in joint movement (arms) 33 £272 £5,804 £0.16 Yes

Improvement in joint movement (legs) 15 £277 £2,687 £0.08 Yes

Long term improvement in movement/
number of steps/function reach

20 £12,100 £156,480 £4.42 Yes

Reduction in falls 21 £2,758 £37,450 £1.06 Yes

20% of individuals that didn’t fall & won’t 
end up with a fracture

4 £28,665 £74,140 £2.09 Yes

More physically active through attending 
EXTEND classes

38 £5,527 £135,805 £3.84 Yes

Individuals able to continue living at 
home

4 £39,000 £100,871 £2.85 Yes

Creation of self employment 
opportunities for instructors

7 £300 £1,358 £0.04 Yes

TOTAL £514,595 £14.54 £514,595

Home-based Exercise Programme 

The social value created is £103,481 and the SROI is £8.02 for every £1 spent on the befriending service. This 
again shows the superb value of this service in achieving outcomes for older people. The potential saving to 
the public sector totals £88,851.

The social value created is £514,595 and the SROI is £14.54 for every £1 spent on the home-based exercise 
service. In terms of potential saving to the public sector, each outcome provides a possible saving resulting 
in a total potential saving to the public sector of £514,595.

In summary, the Social Value report confirms the need for all three services and emphasises how valuable 
they are. In total, based on the three services looked at, Agewell provides added social value of over £1m 
and creates potential savings to the public sector of over £825,000. Due to the relatively low cost to deliver 
the services, Agewell’s SROI is £90 for every £1 spent on service delivery.  

• Reduction in injuries due to falls in people aged 
65+

• Reduction in avoidable emergency admissions to 
hospital

• Reduction in permanent admissions to residential 
& /or nursing care homes

• Reduction in re-admissions to hospital due to 
falling

• Reduction in social isolation 

 

• Reduction in number of visits to GPs, A&E and use 
of WMAS

• Reduced emotional distress, depression & anxiety 
and cognitive decline

• Reduction in number of medications
• Improved health and wellbeing
• Increased uptake of flu vaccination and health 

screening programmes
• Improved satisfaction of service users

Key outcomes achieved across our services include:
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For more information about Agewell and our 
services for older people, contact us as follows:-

Agewell CIC, 
Suite 9, Vision Point, 
Vaughan Trading Estate, 
Sedgley Road East, 
Tipton DY4 7UJ

T: 0121 289 3038 
F: 0121 289 3105  
E: info@agewelluk.org.uk 
W: www.agewelluk.org.uk

Agewell provide a range of quality services which are helping 
our vulnerable, older patients to enjoy a better quality of life and 
to continue  living independently, reducing the demand on 
primary and secondary care.

Our relationship with Agewell is working well. They provide a 
positive link between health professionals and the community 
and are helping SWBCCG to achieve its outcomes for older 
people.

Dr Hallan, Park House Surgery


